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SECTION 1. APPLICATION OF SCHEDULE

This Schedule contains the regulations and rates applicable to the provision of domestic interstate and
international telecommunications services provided by TCO Network, Inc. (hereinafter referred to as the
“Company”’) between points within the United States and between points originating in the United States
and terminating at any of the overseas locations listed herein. Service is furnished subject to the
availability of facilities.

11

Definitions

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer's location to
Company's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable Company to identify the origin of the Customer so it may rate and bill the call. Automatic
number identification (ANI) is used as the authorization code wherever possible.

Commission or FCC - Used throughout this Schedule to mean the Federal Communications
Commission.

Common Carrier - A company or entity providing telecommunications services to the public and
subject to the jurisdiction of the Commission.

Customer - The person, firm, corporation or other legal entity which orders the services of
Company and is responsible for the payment of charges and for compliance with the Company's
Schedule and regulations.

Company or TCO Network, Inc. - Used throughout this Schedule to mean TCO Network, Inc., a
Wisconsin Corporation.

Dedicated Access - The Customer gains entry to the Company's services by a direct path from the
Customer's location to the Company's point of presence.

Resp. Org. - Responsible Organization or entity identified by a toll-free service Customer that
manages and administers records in the 800 database and management system.

Switched Access - The Customer gains entry to the Company's services by a transmission line
that is switched through the local exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement of telecommunications service equivalent to one minute of usage
between any two points within the United States.

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the services, the transmission of data, facsimile, signaling, metering, or other
similar communications.
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SECTION 2. RULES AND REGULATIONS

This Schedule contains the regulations and rates applicable to domestic interstate and international long
distance telecommunications services provided by Company for telecommunications between points
within the United States, and between points originating in the United States and terminating at any of the
overseas locations listed herein. Services are furnished subject to the availability of facilities and subject
to the terms and conditions of this Schedule in compliance with limitations set forth in the Commission's
rules.

Customers using this service may originate calls in the U.S. and terminate calls in the U.S., or may
originate calls in the U.S. and terminate calls in the overseas locations listed herein. The Company offers
service to all those who desire to purchase service from the Company consistent with all of the provisions
of this Schedule. Customers interested in the Company's services shall file a service application with the
Company that fully identifies the Customer, the services requested and other information requested by the
Company. The Company may act as the Customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the Customer, to allow connection of a
Customer's location to a service provided by the Company. The Customer shall be responsible for all
charges due for such service arrangement.

2.1 Undertaking of the Company

2.1.1 The services provided by Company are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services
(WATS) of underlying common carriers subject to the jurisdiction of this Commission.

2.1.2  The rates and regulations contained in this Schedule apply only to the services furnished
by Company and do not apply, unless otherwise specified, to the lines, facilities, or
services provided by a local exchange telephone company or other common carriers for
use in accessing the services of Company.

2.1.3 The Company reserves the right to limit the length of communications, to discontinue
furnishing services, or limit the use of service necessitated by conditions beyond its
control, including, without limitation: lack of satellite or other transmission medium
capacity; the revision, alteration or repricing of the Underlying Carrier's offerings; or
when the use of service becomes or is in violation of the law or the provisions of this
Schedule.

2.2 Use of Services

2.2.1 Company's services may be used for any lawful purpose consistent with the transmission
and switching parameters of the telecommunications facilities utilized in the provision of
services, subject to any limitations set forth in this Schedule.

2.2.2 The use of Company's services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another or in such a way as to unreasonably interfere
with use by others is prohibited.
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2.2.3

2.2.4

2.2.5

2.2.6

2.2.7

2.2.8

The use of Company's services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid numbers,
or false calling or credit cards is prohibited.

Company's services are available for use twenty-four hours per day, seven days per week.

Company does not transmit messages, but the services may be used for that purpose.

Company's services may be denied for nonpayment of charges or for other violations of
this Schedule.

Customers shall not use the service provided under this Schedule for any unlawful
purpose.

The Customer is responsible for notifying the Company immediately of any unauthorized
use of services.

2.3 Liability of the Company

23.1

2.3.2

2.3.3

2.34

The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or transmission
provided under this Schedule, if caused by the Underlying Carrier, an act of God, fire,
war, civil disturbance, act of government, or due to any other causes beyond the
Company's control.

2.3.1.1 The Company shall not be liable or responsible for the blocking of access to
certain countries. The availability of some service may be subject to actions
taken by foreign PTTs/governments, over which the Company has no control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
the Customer against any claim, loss, expense, or damage for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name or service mark, proprietary or creative right, or any other injury to any person,
property or entity arising out of the material, data or information transmitted.

No agent or employee of any other carrier or entity, including the Underlying Carrier,
shall be deemed to be an agent or employee of the Company.

The Company's liability for damages, resulting in whole or in part from or arising in
connection with the furnishing of service under this Schedule (or failing to furnish
service), including but not limited to mistakes, omissions, interruptions, delays, errors, or
other defects or misrepresentations shall not exceed an amount equal to the charges
provided for under this Schedule for the long distance call for the period during which the
call was affected. No other liability in any event shall attach to the Company.
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2.3.5

2.3.6

2.3.7

2.3.8

2.3.9

The Company shall not be liable for and shall be indemnified and saved harmless by any
Customer or by any other entity from any and all loss, claims, demands, suits, or other
action or any liability whatsoever, whether suffered, made, instituted, or asserted by any
Customer or any other entity for any personal injury to, or death of, any person or
persons, and for any loss, damage, defacement or destruction of the premises of any
Customer or any other entity or any other property whether owned or controlled by the
Customer or others.

The Company shall not be liable for unlawful use, or use by any unauthorized person, of
its service, or for any claim arising out of a breach in the privacy or security of
communications transmitted by the Company. The Company is not liable for any
damages, including toll usage charges, the Customer may incur as a result of the
unauthorized use of its telecommunications facilities. Such unauthorized use of its
telecommunications facilities includes, but is not limited to, the placement of calls
through Customer-provided equipment that are transmitted or carried on the Company’s
network. The Customer is responsible for controlling access to, and the use of, its own
telecommunications facilities.

The Company shall not be liable for any indirect, special, incidental, or consequential
damages under this Schedule including, but not limited to, loss of revenue or profits, for
any reason whatsoever, including the breakdown of facilities associated with the service,
or for any mistakes, omissions, delays, errors, or defects in transmission occurring during
the course of furnishing service.

The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

It is understood and agreed that this Schedule embodies the full understanding and
agreement between the Company and the Customer regarding the services provided
hereunder. No representation or understanding contrary to the provisions and rates of this
Schedule shall apply. The company, its officers, directors, employees, shareholders, and
their respective heirs and assigns, are specifically excused and indemnified, saved and
held harmless, by each Customer taking services under this Schedule for any claim of
misrepresentation, or errors or omissions made by sales representatives or sales agents.

2.4 Responsibilities of the Customer

241

24.2

The Customer is responsible for placing any necessary orders and complying with
Schedule regulations. The Customer is also responsible for the payment of charges for
services provided under this Schedule.

The Customer is responsible for charges incurred for special construction and/or special
facilities that the Customer requests and which are ordered by Company on the
Customer's behalf.
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2.4.3

24.4

2.4.5

2.4.6

24.7

2438

249

24.10

If required for the provision of Company's services, the Customer must provide any
equipment space, supporting structure, conduit and electrical power without charge to
Company.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to Company and the Customer when required for Company personnel to install,
repair, maintain, program, inspect or remove equipment associated with the provision of
Company's services.

The Customer shall cause the temperature and relative humidity in the equipment space
provided by Customer for the installation of Company's equipment to be maintained
within the range normally provided for the operation of microcomputers.

The Customer shall ensure that the equipment and/or system is properly interfaced with
Company's facilities or services, that the signals emitted into Company's network are of
the proper mode, bandwidth, power and signal level for the intended use of the subscriber
and in compliance with criteria set forth in this Schedule, and that the signals do not
damage equipment, injure personnel, or degrade service to other Customers. If the
Federal Communications Commission or some other appropriate certifying body certifies
terminal equipment as being technically acceptable for direct electrical connection with
interstate communications service, Company will permit such equipment to be connected
with its channels without the use of protective interface devices. If the Customer fails to
maintain the equipment and/or the system properly, with resulting imminent harm to
Company equipment, personnel or the quality of service to other Customers, Company
may, upon written notice, require the use of protective equipment at the Customer's
expense. If this fails to produce satisfactory quality and safety, Company may, upon
written notice, terminate the Customer's service.

The Customer must pay Company for replacement or repair of damage to the equipment
or facilities of Company caused by negligence or willful act of the Customer or others, by
improper use of the services, or by use of equipment provided by Customer or others.

The Customer must pay for the loss through theft of any Company equipment installed at
Customer's premises.

If Company installs equipment at Customer's premises, the Customer shall be responsible
for payment of any applicable installation charge.

The Customer must use the services offered in this Schedule in a manner consistent with
the terms of this Schedule and the policies and regulations of all state, federal and local
authorities having jurisdiction over the service.
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2.5 Cancellation or Interruption of Services

2.5.1

2.5.2

253

254

Without incurring liability, upon five (5) working days' (defined as any day on which the
company's business office is open and the U.S. Mail is delivered) written notice to the
Customer, Company may immediately discontinue services to a Customer or may
withhold the provision of ordered or contracted services:

2.5.1.1 For nonpayment of any sum due Company for more than thirty (30) days after
issuance of the bill for the amount due,

2.5.1.2 For violation of any of the provisions of this Schedule

2.5.1.3 For violation of any law, rule, regulation, policy of any governing authority
having jurisdiction over Company's services, or

2.5.1.4 By reason of any order or decision of a court, public service commission or
federal regulatory body or other governing authority prohibiting Company from
furnishing its services.

Without incurring liability, Company may interrupt the provision of services at any time
in order to perform tests and inspections to assure compliance with Schedule regulations
and the proper installation and operation of Customer and Company's equipment and
facilities and may continue such interruption until any items of noncompliance or
improper equipment operation so identified are rectified.

Service may be discontinued by Company without notice to the Customer, by blocking
traffic to certain countries, cities or NXX exchanges, or by blocking calls using certain
Customer authorization codes, when Company deems it necessary to take such action to
prevent unlawful use of its service. Company will restore service as soon as it can be
provided without undue risk, and will, upon request by the Customer affected, assign a
new authorization code to replace the one that has been deactivated.

The Customer may terminate service upon thirty (30) days written notice for the
Company's standard month-to-month contract. Customer will be liable for all usage on
any of the Company's service offerings until the Customer actually leaves the service.
Customers will continue to have Company usage until the Customer notifies its local
exchange carrier and changes its long distance carrier. Until the Customer so notifies its
local exchange carrier, it shall continue to generate and be responsible for long distance
usage.

2.6 Credit Allowance

26.1

2.6.2

Credit may be given for disputed calls, on a per call basis.

Credit shall not be issued for unavailability of long distance services.

Effective February 1, 2011
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2.7

2.8

2.9

2.10

Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

Deposit
The Company may require deposits to establish service for a Customer.

Advance Payments

Company reserves the right to collect advance payments from Customers. This will be applied
against future charges, and if necessary, a new advance payment will be collected for the next
month. Where the Company provides the billing function for the Customer, the Company may
establish credit limits for new and existing Customers based on credit scores assigned by
commercial credit reporting agencies or based on the Customer’s payment history, or estimated
usage. In the event that the established credit limit is exceeded on the Customer’s billing account,
access to Company’s Toll Services including 1+, toll-free and calling card services may be
restricted. Company may, before restoring service, require the Customer to make adequate
assurances including prepayment and/or security deposits.

Payment and Billing

2.10.1 Service is provided and billed on a billing cycle basis, beginning on the date that service
becomes effective. Billing is payable upon receipt. Interest at the rate of 1.5% per billing
cycle, or the amount otherwise authorized by law, whichever is lower, will accrue upon
any unpaid amount commencing 30 days after rendition of bills.

2.10.2 The Customer is responsible for payment of all charges for services furnished to the
Customer, as well as to all persons using the Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge or consent of the Customer. The security of
the Customer's Authorization Codes, presubscribed exchange lines, and direct connect
facilities is the responsibility of the Customer. All calls placed using direct connect
facilities, presubscribed exchange lines, or Authorization Codes will be billed to and must
be paid by the Customer. Recurring charges and nonrecurring charges are billed in
advance. The initial billing may, at Company's option, also include one month's estimated
usage billed in advance. Thereafter, charges based on actual usage during a month and
any accrued interest will be billed monthly in arrears.

2.10.3 All bills are presumed accurate, and shall be binding on the customer unless objection is
received by the Company in writing within 30 days after such bills are rendered. No
credits, refunds, or adjustments shall be granted if demand therefore is not received by
the Company in writing within such 30 day period.

Effective February 1, 2011
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211

212

2.13

2.14

2.15

2.10.4 If the Customer chooses to pay by credit card, the Customer agrees to the rules governing
that payment option, including applicable limits on the amount of Service that may be
used before making a payment. No additional notice or consent is required before the
Company invoices your credit card or debits the account for all amounts due to the
Company. Customer will be notified of any limits that are imposed. If such limits are
imposed, Customer may be required to pay for Service with a valid major credit card.
The Company may stop offering this option at any time upon notice to the Customer. The
Company reserves the right to authorize a credit card payment before the end of the
billing cycle if the customer shows unusual use of service, including, without limitation,
excessive use of service, abnormal calling patterns or high international termination.

Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due to
Company for regulated or non-regulated services, equipment or facilities, or to enforce any
judgment obtained against a Customer, or for the enforcement of any other provision of this
Schedule or applicable law, Customer shall, in addition to all amounts due, be liable to Company
for all reasonable costs incurred by Company in such proceedings and enforcement actions,
including reasonable attorneys' fees, collection agency fees or payments, and court costs.

Taxes

The rates quoted in this Schedule do not include federal excise taxes and surcharges, including
without limitation, presubscribed interexchange carrier charges ("PICC") and universal service
fund charges ("USF"), state and local sales, use, and similar taxes. Customer is responsible for
payment of these taxes and charges, which are billed as separate line items. In addition, all
services billed to a Customer location in any state that imposes a gross receipts or similar tax
upon the Company with respect to such interstate services will be subject to a surcharge in the
amount of such tax.

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is lower, will
be charged on any past due balances.

Returned Check Charge

A fee of $40 will be charged whenever a check or draft presented for payment for service is not
accepted by the institution on which it is written.

Reconnection Charge

A reconnection fee will be charged when service is reestablished for Customers whose service
has been disconnected due to non-payment.

Effective February 1, 2011
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2.16  Local Charges and Wireless Air Time Charges

In certain instances, the Customer may be subject to local exchange company charges including
but not limited to message unit charges or to wireless company air time charges to access the
Company’s network or to terminate international calls. The Company shall not be responsible for
any such charges incurred by the Customer in gaining access to the Company’s network.

Effective February 1, 2011
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SECTION 3. DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1

3.1.2

3.1.3

The total charge for each completed call may be a variable measured charge dependent
on the duration, distance and time of day of the call, or may also be dependent only on
the duration of the call (flat rate per minute). The variable measured charge is specified as
a rate per minute, which is applied to each minute. All calls are measured in increments
as set forth in the Rates Section of this Schedule. Fractions of a billing increment are
rounded up to a full billing increment on a per call basis. Fractions of a cent per minute
are rounded up to a full cent on a per call basis.

Where mileage bands appear in a rate table, rates for all calls are based upon the airline
distance between the originating and terminating points of the call, as determined by the
vertical and horizontal coordinates associated with the exchange associated with the
originating and terminating telephone numbers. If the Customer obtains access to the
Company's network by a dedicated access circuit, that circuit will be assigned an
exchange for rating purposes based upon the Customer's main telephone number at the
location where the dedicated access circuit terminates. The vertical and horizontal (V &
H) coordinates for each exchange and the airline distance between them will be
determined according to the V&H Coordinate table contained in AT&T's FCC Tariff No.
10 which in incorporated herein by reference.

Timing begins when the called station is answered and two way communication is
possible, as determined by standard industry methods generally in use for ascertaining
answer, including hardware answer supervision in which the local telephone company
sends a signal to the switch or the software utilizing audio tone detection. Recognition of
answer supervision is the responsibility of the Underlying Carrier. Timing for each call
ends when either party hangs up. Company will not bill for uncompleted calls.

Effective February 1, 2011
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3.2

3.3

Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in writing or by
telephone to the Company at:

13400 Bishops Lane, Suite 295
Brookfield, Wisconsin 53005
(800) 391-1551

Disputes may also be referred to the Federal Communications Commission, 445 12th Street,
S.W., Washington, D.C. 20554.

Any objection to billed charges should be reported promptly to Company. Adjustments to
Customers' bills shall be made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with approved rates or that an
adjustment may otherwise be appropriate. Where overbilling of a Customer occurs, due either to
Company or Customer error, no liability exists which will require the Company to pay any
interest, dividend or other compensation on the amount overbilled.

If a Customer accumulates more than One Dollar of undisputed delinquent Company Toll- Free
Service charges, the Company Resp. Org. reserves the right not to honor that Customer's request
for a Resp. Org. change until such undisputed charges are paid in full. The Company reserves the
right to suspend or cancel without advance written notice and without any liability whatsoever,
the provision of Toll-Free Service to any Toll-Free Service customer if the Company determines
in its sole discretion that the customer is using the Toll-Free Service to make or permit any
telephone facility under such customer’s control to be used for any purpose or activity including,
calling card platforms, prepaid calling card platforms, any obscene, indecent or harassing purpose
or activity, prohibited by Section 223 of the Communications Act of 1934, as amended.

Billing Entity Conditions

When billing functions on behalf of Company or its intermediary are performed by local
exchange telephone companies or others, the payment of charge conditions and regulations of
such companies and any regulations imposed upon these companies by regulatory bodies having
jurisdiction apply. Company's name and toll-free telephone number will appear on the Customer's
bill.

Effective February 1, 2011
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34 Service Offerings

34.1

34.2

3.4.3

3.4.4

Direct Dialing

This service permits Customers to originate calls via switched, dedicated, or high
capacity access lines, and to terminate calls to the locations specified in the rate section of
this Schedule. Calls may be made to locations in different States within the United States,
or between the United States and international locations set forth herein. Customers may
place calls from any location in the United States where the Company has access to local
exchange access service. Access is available to Customers who subscribe to a local
exchange telephone company's interstate end user common line service, and to their
authorized users. Access is obtained either by presubscription to the Company as the
primary interexchange carrier for the end user common line; or by dialing an access code
assigned to the Company by the local exchange telephone company. To call within the
US, Customer dials 1+area code+7 digit number or 101XXXX+ area code and 7 digit
number and to call internationally the Customer dials 011l+country code+telephone
number.

Travel Cards - Domestic Only

The Customer utilizes an 11-digit "toll-free™ access number established by the Company
to make a call. When calling from home, upon receiving a voice prompt, the Customer
uses push button dialing to enter the ten-digit number of the called party. When calling
away from home, upon receiving a voice prompt, the Customer uses push button dialing
to enter an identification code assigned by the Company, and the ten-digit number of the
called party.

Domestic Toll-Free

Toll-Free Service is an inbound-only service in which callers located in the United States
may place toll-free calls to a telephone number in the toll-free area code assigned to
Customer. Calls may be terminated either to the Customer's local exchange telephone
service, or to a dedicated access line.

International Toll-Free Service (“ITFS”)

ITES is an inbound calling service which provides the Customer with a toll-free number
in a foreign country, enabling callers in that country to access the Customer's US location
free of charge. Calls may originate from points specified in this Schedule, provided the
specific foreign administration supplies a toll-free service number. Calls may terminate in
the United States. Calls to the ITFS number are billed to the US Customer, rather than the
call originator.
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3.4.5

3.4.6

3.4.7

Directory Assistance - Domestic Only

Access to long distance directory assistance is obtained by dialing 1 + (area code) + 555-
1212. When more than one number is requested in a single call, a charge will apply for
each number requested. A charge will be applicable for each number requested, whether
or not the number is listed or published.

Specialized Pricing Arrangements

Customized service packages and competitive pricing packages at negotiated rates may
be furnished on a case-by-case basis in response to requests by Customers to the
Company for proposals or for competitive bids. Service offered under this Schedule
provision will be provided to Customers pursuant to contract. Unless otherwise specified,
the regulations for such arrangements are in addition to the applicable regulations and
prices in other sections of the Schedule. Specialized rates or charges will be made
available to similarly situated Customers on a non-discriminatory basis.

Promotional Offerings
The Company may, from time to time, make promotional offerings to enhance the

marketing of its services. These offerings may be limited to certain dates, times and
locations.
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Issued By:

William Linsmeier, President
TCO Network, Inc.
13400 Bishops Lane, Suite 295
Brookfield, W1 53005



TCO Network, Inc.

Domestic and International
Telecommunications Service
Original Page No. 15

4.1 Domestic Rates

4.1.1 1+ Dialing

*Plan A

*Plan B

*Plan C

SECTION 4. RATES

$0.15 per minute switched
$0.10 per minute dedicated

$0.10 per minute switched
$0.08 per minute dedicated

$0.08 per minute switched
$0.06 per minute dedicated

*To Continental US only

Continental US to:

Alaska

Hawaii

$0.25 per minute switched
$0.15 per minute dedicated

$0.25 per minute switched
$0.19 per minute dedicated

Puerto Rico  $0.25 per minute switched

$0.20 per minute dedicated

US Virgin Isl.  $0.25 per minute switched

$0.20 per minute dedicated

Billed in one-minute increments.
A $5.00 per month service charge applies.
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41.2

4.1.3.

Travel Cards

$0.25 per minute from Continental US to Continental US
$0.38 per minute from Continental US to Alaska & Hawaii

$0.38 per minute from Continental US to Puerto Rico & US Virgin Islands

$0.44 per minute from Alaska & Hawaii to Continental US

$0.56 per minute from Alaska & Hawaii to US Virgin Islands & Puerto Rico
$0.28 per minute from US Virgin Islands & Puerto Rico to Continental US
$0.51 per minute from US Virgin Islands & Puerto Rico to Alaska & Hawaii

A $.25 per call service charge applies.

A $1.00 service charge applies for operator assisted.

Billed in one-minute increments.

Toll-Free

Plan A

Plan B

Plan C

$0.15 per minute switched
$0.10 per minute dedicated

$0.10 per minute switched
$0.08 per minute dedicated

$0.08 per minute switched
$0.06 per minute dedicated

*To Continental US only

Alaska

Hawaii

Puerto Rico

US Virgin Isl.

A $10.00 per month per number service charge applies.

$0.38 per minute switched
$0.33 per minute dedicated

$0.25 per minute switched
$0.21 per minute dedicated

$0.26 per minute switched
$0.21 per minute dedicated

$0.25 per minute switched
$0.21 per minute dedicated

Billed in one-minute increments.
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41.4

415

4.1.6

4.1.7

Directory Assistance
$1.25 per number requested
VVolume Discounts

Discounts may apply based upon volume, affinity group plans, term plan commitments,
or special promotions available for limited periods of time. Monthly fees and installation
charges may apply. Additional charges will be imposed for special access, WATS access
or alternative access circuits provided by the Company for the use of the Customer.
Individual calls are charged on the basis of the specified initial and additional periods or
on a flat per minute basis. Such time periods may be changed at the discretion of the
Company upon reasonable notice.

Payphone Dial Around Surcharge

A dial around surcharge will be added to any completed toll access code and subscriber
toll-free type calls placed from a public or semi-public payphone. This charge is applied
in addition to standard usage charges and any applicable surcharges associated with the
Company’s services, and are not eligible to receive discounts or contribute to minimum
usage requirements.

Universal Service Fund Assessment

Beginning January 1, 1998, the Customer will be assessed a monthly federal Universal
Service Fund Contribution charge on all telecommunications services to cover the cost of
contributions that the Company is required, by the Telecommunications Act of 1996, to
make to the federal United Service Fund.

Services provided pursuant to this Schedule are subject to the monthly Universal Service
Fund Contribution charge, which in no event shall be less than the prevailing contribution
percentage rate charged the Company on intrastate or interstate and/or international
traffic by the Universal Service Administrative Company (or any successor). The rate
applicable shall change from time to time.

The Universal Service Fund Contribution charge is neither contributory to nor eligible to
receive discounts nor is it eligible to contribute to meeting minimum monthly usage
requirements.

Effective February 1, 2011
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4.1.8 Presubscribed Interexchange Carrier Charge

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly basis to all
Customer monthly bills beginning with bills dated on or after January 1, 1998. The initial
rates listed below are subject to change from time to time.

4.1.8.1 Residential Subscribers

(A)

(B)

Primary Lines

A PICC charge of $1.00 per line applies to each primary residential line
presubscribed to Company as the primary interexchange carrier.

Non-Primary Lines

A PICC charge of $2.00 per line applies to each non-primary residential
line presubscribed to Company as the primary interexchange carrier.

4.1.8.2 Business Subscribers

(A)

(B)

(©)

Single-Line Businesses

A PICC charge of $1.00 per line applies to each line presubscribed to
Company as the primary interexchange carrier where Company can
determine that the Customer has only one line.

Multi-Line Businesses

A PICC charge of $4.25 per line applies to each line presubscribed to
Company as the primary interexchange carrier in all cases other than
where Company can determine that the Customer has only one line.

PICCs are neither contributory to nor eligible to receive discounts nor are
they eligible to contribute to meeting minimum monthly usage
requirement.

4.1.9 Federal Access Charge

The Federal Access Charge (“FAC”) is a monthly charge assessed on the local service
network designed to to recover portions of the costs for interconnection to the public
switched telephone network (“PSTN”) The FAC is assessed per line or circuit and is
subject to change from time to time.

Effective April 1, 2011 the initial FAC is $5.10 per line and $25.50 per T1/PRI.

Effective February 1, 2011
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4.1.10 Regulatory Recovery Fee

The Regulatory Recovery Fee (“RRF”) is a monthly fee assessed as a percentage of
interstate and international service charges. The RRF is intended to recover the
Company’s increased operating cost due to local, state, and federal regulatory compliance

and is subject to change from time to time.

Effective May 1, 2011 the initial RRF is equal to the applicable monthly charges
multiplied by 2.9%.

4.2 International Rates

Calls may be made from the US to any of the countries set forth below. The applicable rates for
international long distance calling between all points originating in the US and terminating in
these countries are listed below. All calls are billed on a flat rate basis. All calls are billed in one-

minute increments.

4.2.1 International Direct Dialing

A $1.50 per call service charge applies for operator assisted. All calls are billed in one-
minute increments.

Switched | Dedicated

Code Country per per
Minute Minute

93 Afghanistan $1.5815  $1.5363
355 Albania $0.3699 $0.3247
213 Algeria $0.4085 $0.3634
684 American Samoa $0.3272 $0.2821
376 Andorra $0.2837 $0.2386
376(C) Andorra (Cellular) $0.7300 $0.6300
244 Angola $0.3163 $0.2712
244(C) Angola (Cellular) $0.4800  $0.3210
1264 Anguilla (NPA: 264) $0.4209 $0.3758
672 Antarctica - Casey $7.2700  $0.7259
672 Antarctica - Scott $7.2700  $0.7259
1268 Antigua/Barbuda (NPA: 268) $0.5098  $0.4647
54 Argentina $0.3470 $0.3019
54(C) Argentina (Cellular) $0.5297 $0.4846
374 Armenia $0.6369 $0.5918
297 Aruba $0.5147 $0.4696
247 Ascension Island $3.6500 $3.6200
61 Australia $0.1339 $0.0887
61(C) Australia (Cellular) $0.3339  $0.2888
43 Austria $0.1387 $0.0936
43(C) Austria (Cellular) $0.5000  $0.3100
994 Azerbaijan $0.4653  $0.4202
994(C) Azerbaijan (Cellular) $0.5612  $0.5161
1242 Bahamas (NPA: 242) $0.4144  $0.3693
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Switched | Dedicated

Code Country per per
Minute Minute

973 Bahrain $0.5806 $0.5354
973(C) Bahrain (Cellular) $0.7617  $0.7166
880 Bangladesh $0.8638  $0.8187
880(C) Bangladesh (Cellular) $1.0625  $1.0174
1246 Barbados (NPA: 246) $0.6221 $0.5770
375 Belarus $0.4841 $0.4390
375(C) Belarus (Cellular) $0.7223  $0.6772
32 Belgium $0.1190 $0.0739
32(C) Belgium (Cellular) $0.6200  $0.3600
501 Belize $0.6221  $0.5770
229 Benin $0.5952  $0.5501
1441 Bermuda (NPA: 441) $0.1747  $0.1296
975 Bhutan $0.4144 $0.3693
591 Bolivia $0.5550 $0.5098
591(C) Bolivia (Cellular) $0.7454  $0.7003
387 Bosnia-Herzegovina $0.4520  $0.4069
267 Botswana $0.3485  $0.3034
55 Brazil $0.2858 $0.2407
55(C) Brazil (Cellular) $0.4592  $0.4141
1284 British Virgin Islands (NPA: 284) $0.4178  $0.3727
673 Brunei $0.3881  $0.3430
673(C) Brunei (Cellular) $0.4107 $0.3656
359 Bulgaria $0.4373 $0.3922
359(C) Bulgaria (Cellular) $1.0400  $0.6400
226 Burkino Faso $0.7009  $0.6557
95 Burma/Myanmar $0.9266  $0.8815
257 Burundi $0.5815 $0.5363
257(C) Burundi (Cellular) $1.4431  $1.3980
855 Cambodia $1.0168 $0.9717
855(C) Cambodia (Cellular) $1.4411 $1.3960
237 Cameroon $0.7118  $0.6667
237(X) Cameroon (Audiotext) $0.7832 $0.7381
34 Canary Island $0.1875 $0.1424
238 Cape Verde Islands $0.6787  $0.6335
1345 Cayman Islands (NPA: 345) $0.4500 $0.4300
236 Central African Republic $0.7589  $1.2000
235 Chad Republic $0.7743 $0.7291
235(C) Chad Republic (Cellular) $1.4527  $1.4076
56 Chile $0.1983 $0.1532
56(S) Chile (Special Services) $0.4105  $0.3654
86 China Prc $0.3335 $0.2884
86(C) China (Cellular) $0.3894  $0.3443
61(9164) Christmas Island $0.7900  $0.7600
61(9162) Cocos-Kelling Island $0.7900  $0.7600
57 Colombia $0.2930  $0.2479
57(C) Colombia (Cellular) $0.3661 $0.3210
242 Congo Republic $1.1536  $1.1085
682 Cook Islands $4.8600  $4.8600
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Switched | Dedicated

Code Country per per
Minute Minute

682(C) Cook Islands (Cellular) $4.8600  $4.8600
506 Costa Rica $0.2963 $0.2512
506(C) Costa Rica (Cellular) $0.3929  $0.3478
385 Croatia $0.3894 $0.3443
53 Cuba $3.3500 $3.3200
357 Cyprus $0.3645  $0.3194
357(C) Cyprus (Cellular) $0.5190  $0.4739
42 Czech Republic $0.2812  $0.2361
42(S) Czech Republic (Special Services) $0.4717  $0.4266
45 Denmark $0.1293  $0.0841
45(C) Denmark (Cellular) $0.3095  $0.2644
246 Diego Garcia $6.0700  $6.0300
253 Djibouti Republic $0.9438 $0.8987
253(C) Djibouti Republic (Cellular) $1.2755  $1.2304
1767 Dominica (NPA: 767) $0.5670 $0.5218
1809 Dominican Republic (NPA: 809) $0.2225  $0.1774
1474 Dominican Republic (Audiotext)* $1.5602  $1.5150
593 Ecuador $0.5254 $0.4803
593(C) Ecuador (Cellular) $0.6418  $0.5967
20 Egypt $0.7587  $0.7136
20(C) Egypt (Cellular) $0.9533  $0.9082
503 El Salvador $0.3423 $0.3500
503(C) El Salvador (Cellular) $0.3804  $0.5900
240 Equatorial Guinea Republic $0.9603  $0.9151
291 Eritrea $1.2927 $1.2476
372 Estonia $0.2999 $0.2547
372(C) Estonia (Cellular) $0.6600  $0.5474
251 Ethiopia $0.9316 $0.8865
251(C) Ethiopia (Cellular) $1.5816  $1.5365
298 Faeroe Islands $0.3727  $0.6000
500 Falkland Islands $2.0600  $1.9700
679 Fiji Islands $0.9187 $0.8736
679(X) Fiji Islands (Audiotext) $1.1233  $1.0782
358 Finland $0.1650 $0.1199
358(C) Finland (Cellular) $0.3300  $0.1833
33 France $0.1211  $0.0760
33(C) France (Cellular) $0.4500  $0.2771
596 French Antilles/Martinique $0.3894  $0.3443
594 French Guiana $0.4162  $0.3711
689 French Polynesia $0.5675  $0.5224
241 Gabon Republic $0.4737  $0.4286
241(C) Gabon Republic (Cellular) $0.6686 $0.6235
220 Gambia $0.5755 $0.5304
995 Georgia $0.5310 $0.4859
995(X) Georgia (Audiotext) $0.7206 $0.6754
49 Germany $0.1237 $0.0786
49(C) Germany (Cellular) $0.2820  $0.3000
233 Ghana $0.4356 $0.3904
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Switched | Dedicated

Code Country per per
Minute Minute

233(C) Ghana (Cellular) $0.7080  $0.6629
350 Gibraltar $0.2444 $0.1992
686 Gilbert Island $0.9157 $0.8706
30 Greece $0.2757  $0.2306
30(C) Greece (Cellular) $0.4800  $0.2449
299 Greenland $1.3900  $1.3600
299(C) Greenland (Cellular) $1.3900 $1.3600
1473 Grenada (NPA: 473) $0.6364  $0.5913
590 Guadeloupe $0.4019  $0.3568
671 Guam $0.1480  $0.1029
53 Guantanamo Bay $0.8595  $0.8144
502 Guatemala $0.3545  $0.3094
502(C) Guatemala (Cellular) $0.3715  $0.3264
224 Guinea $0.8000 $0.3400
245 Guinea Bissau $1.9600  $1.1000
245(C) Guinea Bissau (Cellular) $1.9600  $1.9300
592 Guyana $0.8890 $0.8439
592(X) Guyana (Audiotext) $1.3167  $1.2716
509 Haiti $0.6462 $0.6011
509(C) Haiti (Cellular) $1.0124  $0.9672
504 Honduras $0.5801  $0.5349
504(C) Honduras (Cellular) $0.8915 $0.8464
852 Hong Kong $0.1178 $0.0727
852(S) Hong Kong (Special Services) $0.2462 $0.2010
36 Hungary $0.2641  $0.2189
36(C) Hungary (Cellular) $0.4300  $0.2726
354 Iceland $0.2018 $0.1566
354(C) Iceland (Cellular) $0.6700  $0.6300
91 India $0.8013 $0.7562
91(S) India (Special Services) $0.8727 $0.8276
62 Indonesia $0.4253 $0.3802
871 Inmarsat(AOR) $28.3700  $23.3800
873 Inmarsat(IOR) $28.3700  $22.6000
872 Inmarsat(POR) $28.3700  $28.3300
874 Inmarsat(WAT) $28.3700  $28.3300
98 Iran $0.8706 $0.8255
964 Iraq $1.2689 $1.2238
353 Ireland $0.1244 $0.0793
353(86-88) Ireland (Cellular) $0.5500  $0.4700
881(6) Iridium (6) $28.3700  $28.3300
881(7) Iridium (7) $6.0900  $6.0900
972 Israel $0.1767 $0.1316
972(5) Israel (Cellular) $0.3491 $0.3040
39 Italy $0.1499 $0.1048
39(33-36) Italy (Cellular) $0.4968  $0.4517
225 Ivory Coast $0.8609  $0.8158
1876 Jamaica (NPA: 876) $0.6685 $0.6234
1876(C) Jamaica (Cellular)* $1.5602  $1.5150
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Minute Minute

81 Japan $0.1421  $0.0970
81(3) Japan - Tokyo $0.1298  $0.0847
81(x0's) Japan (Cellular) $0.3058  $0.2607
81(M) Japan (Military) $0.1620  $0.1169
962 Jordan $0.6742 $0.6291
962(C) Jordan (Cellular) $0.9228  $0.8777
7 Kazakhstan $0.4201  $0.3750
254 Kenya $0.6851  $0.6400
686 Kiribati $2.1400 $2.1100
686(C) Kiribati (Cellular) $2.3496  $2.3045
965 Kuwait $0.6758  $0.6307
965(C) Kuwait (Cellular) $0.7295  $0.6844
996 Kyrgyzstan $0.4624  $0.4173
996(C) Kyrgyzstan (Cellular) $0.7743  $0.7291
856 Laos $0.9434 $0.8983
371 Latvia $0.4474 $0.4023
371(C) Latvia (Cellular) $0.5326  $0.4875
961 Lebanon $1.4275  $1.3824
961(C) Lebanon (Cellular) $1.4993  $1.4542
266 Lesotho $0.4359 $0.3908
231 Liberia $0.5095  $0.4644
231(C) Liberia (Cellular) $0.5827 $0.5376
218 Libya $0.4382 $0.3931
423 Liechtenstein $0.1531 $0.1079
423(C) Liechtenstein (Cellular) $8.3700  $8.3700
370 Lithuania $0.4395 $0.3944
370(C) Lithuania (Cellular) $0.5147  $0.4696
352 Luxembourg $0.1695  $0.1244
352(C) Luxembourg (Cellular) $0.2641  $0.4300
853 Macao $0.3002 $0.2551
853(C) Macao (Cellular) $0.6525 $0.6074
389 Macedonia $0.4680 $0.4228
389(C) Macedonia (Cellular) $0.5612 $0.5161
261 Madagascar $0.6971  $0.6520
261(C) Madagascar (Cellular) $1.2673 $1.2222
265 Malawi $0.4814 $0.4363
60 Malaysia $0.2193  $0.1742
60(C) Malaysia (Cellular) $0.6638  $0.6187
960 Maldives, Republic of $0.8119  $0.7667
960(C) Maldives (Cellular) $0.8960  $0.8509
223 Mali Republic $0.8944 $0.8493
356 Malta Republic $0.2388 $0.1937
356(C) Malta Republic (Cellular) $0.6100 $0.5800
692 Marshall Islands $0.5252 $0.4801
222 Mauritania $0.5922 $0.5471
230 Mauritius $0.9524  $0.9073
269 Mayotte Island (Comoros) $0.5143  $0.4692
691 Micronesia $0.7993  $0.7542
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373 Moldava $0.5519 $0.5068
373(C) Moldava (Cellular) $2.2512  $2.2061
377 Monaco $0.1822  $0.1371
377(C) Monaco (Cellular) $0.6100  $0.4000
976 Mongolia $0.9526  $0.9074
1664 Montserrat (NPA: 664) $0.8113 $0.7662
212 Morocco $0.5451  $0.5000
212(C) Morocco (Cellular) $0.6507  $0.6056
258 Mozambique $0.4252  $0.3801
264 Namibia $0.3409 $0.2957
674 Nauru $6.6900  $6.6700
674(C) Nauru (Cellular) $6.0700  $6.0700
977 Nepal $0.9848 $0.9397
599 Netherlands Antilles $0.3929  $0.3478
599(C) Netherlands Antilles (Cellular) $2.3586  $2.3135
31 Netherlands $0.1201  $0.0750
31(6,9) Netherlands (Cellular) $0.1495  $0.5900
1869 Nevis (NPA: 869) $0.5147 $0.4696
687 New Caledonia $0.6758 $0.6307
64 New Zealand $0.1282  $0.0831
64(21-29) New Zealand (Cellular) $0.5800  $0.5600
505 Nicaragua $0.5468 $0.5017
505(C) Nicaragua (Cellular) $0.6042 $0.5591
227 Niger Republic $0.8011  $0.7560
234 Nigeria $0.8727 $0.8276
234(C) Nigeria (Cellular) $1.0177  $0.9726
683 Niue Island $4.8600 $4.8600
683(C) Niue Island (Cellular) $4.8600  $4.8600
672(3) Norfolk Island $7.2700  $7.2700
672(C) Norfolk Island (Cellular) $7.2700  $7.2700
850 North Korea $3.0209  $2.9758
47 Norway $0.1208 $0.0757
47(C) Norway (Cellular) $0.5100 $0.4800
968 Oman $0.7385 $0.6933
92 Pakistan $0.8720 $0.8268
92(C) Pakistan (Cellular) $1.2272  $1.1821
680 Palau Republic $1.7700  $1.1700
507 Panama $0.5190  $0.4739
507(C) Panama (Cellular) $0.5523  $0.5072
675 Papua New Guinea $3.6500  $3.6200
675(C) Papua New Guinea (Cellular) $3.6500  $3.6200
595 Paraguay $0.6651 $0.6199
595(C) Paraguay (Cellular) $0.7188 $0.6736
51 Peru $0.5004  $0.4553
51(C) Peru (Cellular) $0.6400  $0.5949
63 Philippines $0.3323 $0.2872
63(2) Philippines - Manila $0.3267  $0.2816
63(C) Philippines (Cellular) $0.3804  $0.3353
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48 Poland $0.3094 $0.2643
48(C) Poland (Cellular) $2.3586  $2.3135
351 Portugal $0.2551 $0.2100
351(C) Portugal (Cellular) $0.2694  $0.5600
974 Qatar $0.5988 $0.5537
974(C) Qatar (Cellular) $1.0070  $0.9619
262 Reunion Island $0.4323  $0.3872
40 Romania $0.4826  $0.4375
40(C) Romania (Cellular) $0.5326  $0.4875
7 Russia $0.4201  $0.3750
7(C) Russia (Cellular) $0.5163  $0.4712
250 Rwanda $0.7843  $0.7392
250(C) Rwanda (Cellular) $1.4202  $1.3750
670 Saipan $0.1226 $0.0775
378 San Marino $0.3358  $0.2907
378(C) San Marino (Cellular) $0.6617  $0.6165
239 Sao Tome $3.1500 $3.1500
966 Saudi Arabia $0.7875 $0.7424
966(C) Saudi Arabia (Cellular) $0.9676 $0.9225
221 Senegal $0.8575  $0.8124
221(C) Senegal (Cellular) $1.0678  $1.0227
248 Seychelles Island $0.7832 $0.7381
248(C) Seychelles Island (Cellular) $3.9903 $3.9452
232 Sierra Leone $1.3500 $1.3200
232(C) Sierra Leone (Cellular) $1.4300  $0.9762
65 Singapore $0.1880  $0.1429
65(C) Singapore (Cellular) $0.3303  $0.2852
421 Slovakia $0.3509 $0.3058
386 Slovenia $0.3786 $0.3335
386(C) Slovenia (Cellular) $0.5120  $0.9400
677 Solomon Islands $4.8600 $4.8300
677(C) Solomon Islands (Cellular) $4.8600 $4.8300
252 Somalia $1.8700 $1.8300
27 South Africa $0.4610 $0.4159
27(C) South Africa (Cellular) $0.5236 $0.4785
82 South Korea $0.1701  $0.1250
82(C) South Korea (Cellular) $0.2358  $0.1907
34 Spain $0.1875 $0.1424
34(6,96) Spain (Cellular) $0.5145  $0.4694
94 Sri Lanka $0.9497 $0.9046
94(C) Sri Lanka (Cellular) $1.4653  $1.4202
290 ST. Helena $7.2700 $7.2400
1869 ST. Kitts (NPA: 869) $0.5147  $0.4696
1758 ST. Lucia (NPA: 758) $0.5465 $0.5014
508 ST. Pierre & Miquelon $0.7100 $0.6800
1784 ST. Vincent-Grenadines (NPA: 784) $0.5102 $0.4651
1784(C) ST. Vincent (Cellular)* $1.5602  $1.5150
249 Sudan $0.6060 $0.5609
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597 Suriname $0.7617  $0.7166
597(C) Suriname (Cellular) $1.9552  $1.9101
268 Swaziland $0.3342 $0.2891
46 Sweden $0.1326 $0.0875
46(C) Sweden (Cellular) $0.3720  $0.3269
41 Switzerland $0.1284 $0.0833
41(C) Switzerland (Cellular) $0.2730  $0.5400
963 Syria $0.8523 $0.8072
886 Taiwan $0.1858  $0.1407
886(C) Taiwan (Cellular) $0.2068  $0.1617
992 Tajikistan $0.8870 $0.8419
992(C) Tajikistan (Cellular) $0.9622  $0.9171
255 Tanzania $0.5704  $0.5252
66 Thailand $0.4792 $0.4341
66(C) Thailand (Cellular) $0.5542  $0.5091
228 Togo Republic $0.8838  $0.8387
676 Tonga Islands $1.1574  $1.1122
676(C) Tonga Islands (Cellular) $1.4903  $1.4452
1868 Trinidad & Tobago (NPA: 868) $0.5624  $0.5172
1868(C) Trinidad & Tobago (Cellular)* $1.5602 $1.5150
216 Tunisia $0.4733  $0.4282
90 Turkey $0.3548 $0.3097
90(5) Turkey (Cellular) $0.3876  $0.3425
993 Turkmenistan $0.5152 $0.4701
1649 Turks & Caicos Islands (NPA: 649) $0.5440  $0.4989
688 Tuvalu $4.8600 $4.8300
688(C) Tuvalu (Cellular) $4.8600  $4.8300
256 Uganda $0.4413 $0.3962
380 Ukraine $0.4610 $0.4159
971 United Arab Emirates $0.4436 $0.3985
971(C) United Arab Emirates (Cellular) $0.9730 $0.9279
44 United Kingdom $0.0700 $0.0500
44(2) United Kingdom (Cellular) $0.5580  $0.5280
598 Uruguay $0.4898 $0.4447
998 Uzbekistan $0.6171 $0.5720
678 Vanuatu Republic $2.4500  $2.4100
678(C) Vanuatu Republic (Audiotext) $5.4377  $5.3926
379 Vatican City $0.2900 $0.2900
58 Venezuela $0.3891  $0.3440
58(C) Venezuela (Cellular) $0.5098  $0.4647
84 Vietnam $1.1685 $1.1234
84(C) Vietnam (Cellular) $8.7400 $8.7200
681 Wallis & Futuna Island $6.0700 $6.0300
685 Western Samoa $0.7716 $0.7265
967 Yemen, Republic of $1.3561 $1.3110
381 Yugoslavia & Serbia $0.4468 $0.4017
381(C) Yugoslavia & Serbia (Cellular) $0.6341  $0.5890
243 Zaire $3.6500 $3.6200
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Switched | Dedicated
Code Country per per
Minute Minute
243 (C) Zaire (Cellular) $0.9586  $0.9135
260 Zambia $0.5213 $0.4762
259 Zanzibar $1.7143 $1.6692
263 Zimbabwe $0.4271 $0.3820
263(C) Zimbabwe (Cellular) $1.3200  $1.2900
Switched | Dedicated
Code Mexico per per
Minute Minute
52 Band #1 $0.2400 $0.2050
52 Band #2 $0.2400 $0.2050
52 Band #3 $0.2400 $0.2050
52 Band #4 $0.2400 $0.2050
52 Band #5 $0.2400 $0.2050
52 Band #6 $0.2400 $0.2050
52 Band #7 $0.2400 $0.2050
52(5) Mexico City, Mexico $0.2400 $0.2050
52 Band #8 $0.2400 $0.2050
Switched | Dedicated
NPA Canada per per
Minute Minute
All All Provinces $0.0900 $0.0600
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